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I. Preamble
The purpose of this policy is to provide continuity in the quality and climate of the educational
environment. This policy shall apply to all academic credit-bearing courses, course sections, and
degree programs ofÏered partially (hybrid) or fully online by Sonoma State University.

II. Definitions
o Online Course - A course where most or all of the content is delivered online. Typically has no

face-to-face meetings.
o Hybrid Course (Blended) - A course that blends online and face-to-face delivery. Substantial

proportion of the content is delivered online, typically uses online discussions, and typically has
a reduced number of face-to-face meetings.

o Web-Facilitated Course - A course that uses web-based technology to facilitate what is
essentially a face-to-face course. May use a course management system or web pages to post
the syllabus and assignments. This is not considered online or hybrid format.

III. Principles for Online andlor Hybrid Instruction
A. Student Support Rights, and Responsibilities

L All course sections that are offered solely or partially through online instruction shall
clearly set expectations for appropriate and timely interactions between facuþ and
students and among students.

2. Students have the right to know the modes of delivery, including any on-campus
meeting requirements, and technological requirements of each course section, program
and degree offered by the University. Students will have access to this information
before enrolling in a course section or program.

3. Criteria for student success in online and hybrid course sections and programs will be as
rigorous and comprehensive as those used in classroom-based course sections, and these
criteria shall be clearly communicated to students.

4. Students enrolled in online or hybrid course sections are subject to the same academic
regulations applicable to students enrolled in any SSU course section. Identification
management requires students log in with their unique usernames and passwords for
authentication in the online environment. Sharing or use of another's identification online
is subject to sanctions. Academic standards regarding cheating, plagiarism, and
appropriate behavior will be clearly communicated to students in online and hybrid
course sections and programs. (For example, see

5. Students taking online or hybrid course sections have the same basic privileges as other
SSU students. Each student enrolled in an online or hybrid course section or program
shall be informed of available instructional supporl student services/advisers, library
resources. and support services for students with disabilities.

6. Technical support consistent wittr that available to all other SSU students shall be made
available to students in online, hybrid or web-facilitated course sections and programs.



course sections:
a. Prerequisite technical competencies
b. Contact information for technical assistance
c. Course requirements for participation
d. Instructor contact information
e. On-campus meeting requirements, if applicable
f. Where and how facuþ will track online student activþ
g. Standards for online etiquette
h. Alternative procedures for submitting work in the event of SSU technology

problems
13. Facuþ have a right to know, and department chairs and program directors have the

responsibility to inform facuþ of the modes of delivery, including any on-campus
meeting requirements, and technological requirements of relevant course sections,
programs, or degrees offered by the department or the program. Facuþ shall have
access to this information before being assigned any course.

14. All student work, student grades, and other Protected Level I or Level 2 data, as defined
in the CSU Information Securitv Data Classification Standard

15. Class size and corresponding facuþ workload will be determined by the appropriate
administrator in consultation with the facuþ member, taking into account the level of
interaction between facuþ and students in the course environment.

16. Facuþ office hours for online or hybrid courses will remain consistent wittr the current
SSU practices and policies.

IV. Approval of Online or Hybrid Courses and Degree Programs
A. New Online or Hybrid Degree Programs

l. Departments are responsible for deciding which course (or sections) as well as which
degree or certificate programs will be offered in an online or hybrid format. Departments
will be encouraged to develop individual policies regarding the process for determining
which courses or sections as well as which degree or certificate programs will be offered
in an online or hybrid format.

2. New online or hybrid degree programs or program modifications (including majors,
minors, options, certificates and subject matter preparation programs) shall be reviewed
in accordance with the usual Program Proposal process. Any department or degree
program in which at least 50% of the instruction is offered online shall be required to
meet Western Association of Scho
requirements.

3. No individual, program, or departrnent shall agree in a contract with any private or
public entity to deliver courses or programs on behalf of SSU without prior university
approval.

B. New Online or Hybrid Courses
1. New online or hybrid courses are approved through the regular curriculum review

process, following the same process as any new course.
www. sonoma. edu/educatior/forms/cccoursepropo sal. pdf

C. Converting Existing Courses or Sections to an Online or Hybrid Format
I . In the case of existing courses, approval for the use of online or hybrid instruction is

within the purview of the facuþ. Consultation with the department and/or program is
expected to ensure programmatic concepts are maintained. In addition, the Department
will communicate with Instuctional Technology to ensure that the course will be linked
in the online course index to allow time for technical support.
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