ILO Draft 2-16-14

There will be a short preamble to this list of goals (bold) and Institution-level learning outcomes (ILOs)





1.  Graduates of CSUSM will communicate with confidence and skill.  They will be able to:

a.  clearly and effectively communicate in written form, demonstrating both an awareness of and attentiveness to diverse audiences.
	b.  clearly and effectively communicate orally in ways that are responsive to context.   


2. Graduates of CSUSM will be active problem solvers.  They will be able to:
a. identify key concepts, analyze problems, formulate opinions or conclusions, and develop a foundation for future inquiry;
b. independently employ critical thinking skills to identify discursive issues, to diagnose weak and invalid reasoning, and navigate the information landscape for relevant and reliable material;
c. apply quantitative reasoning to analyze and solve real world problems and to appropriately convey quantitative information to others.


3. Graduates of CSUSM will develop knowledge and skills to work and engage with their local, regional and global communities. They will be able to:
a. apply cultural competencies to effectively engage multiple perspectives. (diversity)
b. describe the global context of their field of study and analyze the interconnectedness of their field and issues in the global community. (global)
c. demonstrate intermediate proficiency in a language other than English. (LOTER; relevant for undergraduate BA/BS degree recipients only)


4.  Graduates of CSUSM will be knowledgeable about a field of study.  They will be able to:

a.   articulate, integrate and apply the theories and methods of a field of study to the creation of professional, scholarly and/or artistic work and subsequent learning experiences.  





This longer version contains the context for each of the goals/ILOs and some examples of how they may be demonstrated.


1.  Graduates of CSUSM will communicate with confidence and skill.  They will be able to:

a.  clearly and effectively communicate in written form, demonstrating both an awareness of and attentiveness to diverse audiences.
	b.  clearly and effectively communicate orally in ways that are responsive to context.   

	In a diverse and complex world, skillful communication is fundamental to our graduates’ full and active participation in local, regional, and global communities, and critical to their success in professional life after graduation. Communication implies an exchange between two or more people, so effective communication proceeds by expressing one’s ideas and perspectives with clarity, confidence, and sensitivity. Skillful communication is responsive to context reflecting awareness and attentiveness to diverse audiences, situations, purposes, and goals. 

Elements of effective communication may include: 
· identifying the relevant contextual elements such as audience, purpose, and goal for communicative events; 
· representing and exchanging knowledge orally, visually, and in writing; 
· expressing ideas, perspectives and values clearly, confidently and coherently; 
· using reasoning soundly and presenting reliable evidence to support ideas, perspectives, and standpoints;  
· actively listening with empathy and respect; 
· being open to new ideas and to changing perspectives when presented with new evidence; 
· employing multiple forms of communication and/or using various forms of communication technologies to convey meaning and knowledge;
· initiating and sustaining dialogic communication

2. Graduates of CSUSM will be active problem solvers.  They will be able to:
d. identify key concepts, analyze problems, formulate opinions or conclusions, and develop a foundation for future inquiry;
e. independently employ critical thinking skills to identify discursive issues, to diagnose weak and invalid reasoning, and navigate the information landscape for relevant and reliable material;
f. apply quantitative reasoning to analyze and solve real world problems and to appropriately convey quantitative information to others.

In an era that has seen an explosion in the amount and accessibility of qualitative and quantitative information, university graduates are astute information consumers who use well-developed critical thinking skills and quantitative reasoning when seeking information to solve problems.  CSUSM graduates can identify and articulate their line of inquiry, analyze discursive practices, locate and retrieve suitable information, and synthesize conflicting information to advance their inquiry.  Further, graduates also assess their information sources for relevance and credibility and document these sources appropriately, adhering to ethical standards for conducting scholarly work in public arenas.   

Active problem solving may include the ability to:
· identify and articulate a problem or line of inquiry;
· locate and evaluate relevant sources of information;
· distinguish fact from opinion;
· recognize logical fallacies;
· assess problematic arguments and evidentiary claims;
· use and interpret date given in the form of graphs, common charts or tables in order to draw conclusions among variables;
· formulate arguments and conclusions that add to the solution of problems and further a line of inquire.

3. Graduates of CSUSM will develop knowledge and skills to work and engage with their local, regional and global communities. They will be able to:
d. apply cultural competencies to effectively engage multiple perspectives. (diversity)
e. describe the global context of their field of study and analyze the interconnectedness of their field and issues in the global community. (global)
f. demonstrate intermediate proficiency in a language other than English. (LOTER; relevant for undergraduate BA/BS degree recipients only)

As the world becomes more interconnected through technology, commerce, and issues of human and environmental sustainability, it is imperative that CSUSM graduates are culturally proficient. Cultural intelligence is the foundation for the promotion of social equity and life-long learning skills critical for participation in local and global societies, innovation, workplace satisfaction and economic success. The ability to manage ambiguity and conflict, as well as communicate cross-culturally, forms the basis for workplace readiness and the ability to make meaningful contributions to local and global communities.

Examples of competencies that address engagement across diverse communities may include the ability to:
· recognize, respect, and effectively work with people holding diverse world views.
· self-reflect in order to understand and locate personal positions and biases within the context of rapid globalization.
· develop a sense of local and global citizenship through diverse experiences.
· Recognize injustice and possess the skills and knowledge to effect positive social change.
· effectively manage conflict and ambiguity in the community and workplace.

4.  Graduates of CSUSM will be knowledgeable about a field of study.  They will be able to:

a.   articulate, integrate and apply the theories and methods of a field of study to the creation of professional, scholarly and/or artistic work and subsequent learning experiences.  

In a world that has become increasingly complex with regard to the information landscape, graduates need to develop a depth of knowledge in a chosen field of study. Graduates must integrate that knowledge with a broad understanding of the arts, sciences, humanities and technology. Collectively this knowledge base will prepare them to act as creative and ethical problem solvers in their professional and personal lives.

Expertise in a specialized discipline may include:
· defining and explaining the boundaries, divisions, styles, and practices of the field
· defining and properly using the principal terms in the field, both historical and contemporary
· develop foundational knowledge in their primary field of study and skills to apply this information in new environments
· evaluating, clarifying and framing complex questions or challenges using perspectives and scholarship from the specialized discipline
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