MEMORANDUM

Date: April 26,2013

To: General Education Committee

RE: Brief Report/Update to Soft compliance of UDGE reqpirements
From: Andres Favela, Thomas Swanger, Pam Bell, David McMartin

At the conclusion of the Fall 2012 semester, the Office of the Registrar, Undergraduate Advising Services and
IITS requested to the GEC for a temporary policy that would allow the Registrar Evaluators and UAS Academic
advisors to temporarily implement a “soft approach” enforcement of the UDGE requirement due to our campus
allowing lower-division students to register for UDGE courses prior to earning upper-division standing, The
request was made because after a student registers for an UDGE course the course is used in the ARR to either
fulfill or not fulfill the UDGE requirement. The use of courses to fulfill the UDGE requirement in the ARR is
inconsistent because the ARR does not have the necessary logic to use courses based on the academic level of the
student when they complete a course.

GEC approved the request for a soft approach under the condition to allow only toward students who have
completed a minimum of 50 units to have their UDGE count and be considered as having met the “spirit” of the
requirement for the remainder of the 12-13 academic year. This approach allowed evaluators/advisors to process
graduation reviews, evaluate/advise students accurately without students having to unnecessarily repeat or take
additional UDGE courses. Student advising also continued to reinforce the current UDGE policy to meet the
requirement/courses to be taken after they have completed 60 units.

The Registrar, IITS (PeopleSoft), and Undergraduate Advising Services also agreed to look into the automated
solutions of this issue, and to investigate other CSU campus’s practices to enforce the UDGE policy. This- memo
is intended to provide an update to the collective findings which are as follows:

* Given the current practice of allowing lower-division students to register and complete UDGE courses
before earning upper-division standing, there is nothing that can guarantee the appropriate use of UDGE
courses for the UDGE requirement in the ARR. The “soft enforcement” will allow our campus to use
courses for UDGE no matter what academic level the student was when they completed the course and will
remove the need for the student to complete an additional UDGE course for their degree.

e Another option, to be further examined by the campus, is the use of assigning a pre-requisite to all UDGE
courses that require students to be finishing enough units to be upper-division standing after final grades are
posted before being able to register for UDGE courses. This would guarantee that courses used in the ARR
to fulfill the UDGE requirement would be accurate for all students.

e The attached table illustrates other campus approaches and practices in enforcing similar UDGE policies
across the CSU due to logic limitations in PeopleSoft for the ARR.

Given the finding, Office of the Registrar and Undergraduate Advising Services, recommends to the GEC for a
continued “soft approach” enforcement of the UDGE requirements until a viable solution is identified and
implemented.
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